Focus Global Ltd

Course/Workshop Refund Policy

You may receive a refund for a course or workshop if you cancel as follows:

If you request cancellation Refund Policy

Less than 7 days of the event No refund

Between 7-14 days (inclusive) of the event 50% refund

Between 15-21 days (inclusive) of the event 75% refund

More than 21 days of the event 100% refund minus Rs 200 administrative fee

If we announce an event as “SOLD OUT” no refund will be given after the announcement as you have
taken a space that could have been purchased by another participant.

Any refunds on credit card payments are subject to a 5% fee to cover credit card processing of refund
and return.

Note: Corporate entities may substitute participants without any additional cost in case registered
participants/group(s) cannot attend. However, if such case arises, please inform the Manager at the
earliest possible for proper registration.
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